Kim K. Travis

220 Jennette Place

Franklin, TN. 37064

615.417.5026

kimtravis@comcast.net
Objective

Customer Service Merchandising Sales 
Summary of Qualifications

Gets Things Done – Demonstrate the ability to get results despite a large workload, competing demands and a fast-paced environment; performed all tasks in a team environment. Proven ability to motivate and influence others through personal actions and examples. Sales goal per week was twenty-five thousand. Customer service relationship building drove weekly sales above projection, owning repeat business from the clientele base. Work logistics to get product on time. Awarded the EXPO Design Center Excellent in Trade Third Quarter 2008 and EXPO Design Center Trade Department Million Dollar Club for the years 2007-2008. 
Customer Driven – Provide outstanding customer service (to both internal and external customers); follows through on responsibilities to customer; leaves all customers satisfied. Shared customer passion and used imagination for the sale at hand. Acted instinctively with the customer best interest in mind providing world class service always drive sales.
Knowledge and Skills – Demonstrate knowledge of all features in the customer bonding process; incorporates the bonding process in every customer interaction; demonstrates skill in bonding with customer Ability to learn quickly vast amount of product knowledge to enhance development. Effective communication, organization and leadership skills. Creates open channels of communication, adapts message to fit audience and express ideas clearly and concisely. Keeps others well informed and listens carefully to input/feedback. 

Close Sales – Demonstrate knowledge of all departments/areas and effectively promotes products and services. Make decisions in line with goal of selling and ability to overcome customer objections. Opened credit lines over twenty-five thousand dollars to close sale. Gives world class service and always ask for the sale.
Professional Experience


EXPO Design Center Nashville, TN



Trade Service Designer 2006 - 2009


Trade Services is a concierge service that EXPO Design Center provides for its Builders, General Contractors, Architects and Interior Designers. It is a one on one point of contact with a special pricing program. Served in a leadership role with retail floor sales associates coaching them on Trade Services, demonstrating world class service to help them to generate sales. Achieved exceeding weekly sales goal of $25,000.00 by giving great follow-up, worked open quotes, database cold calling, giving world class customer service, overcoming objections and always asking for the sale.  Utilize product training classes with vendors to achieve business goal.  Maintain visual standards, including merchandise presentation and signage in the Trade office. Complied with all Company policies and procedures. Maintain an environment where all sales associates are treated fairly when selling a Trade Service project. Vendors contacted to determine the availability and logistics of the product. Deadlines met for completion of project by providing team work from the sales floor to the project room. Services marketed by vendors demonstrating on product for a Builder's breakfast in the Trade office.  Spoke with all customers on the retail floor asking them "what current project they are working on?”. Quality is my signature, taking pride in everything, people, products, and relationships with business partners and the community. Awarded EXPO Design Center Trade Department Million Club 2007- 2008 and EXPO Design Center Excellence in Trade Awarded for the Third Quarter 2008. 
Republic Airways/Chautauqua Airlines

Flight Attendant 2006

Flight Attendant onboard 50 seat passenger Embraer RJ Aircraft. Operated by Chautauqua Airlines. My training included successfully completing an FAA training program for approximately 19 days at Chautauqua headquarters in Indianapolis, Indiana. The training included classroom work, study groups, and hands–on experience onboard the aircraft. Some of the topics covered were customer service, safety, aircraft equipment familiarization, first aid, CPR and responsibilities in emergency situations. Adhere to a strict uniform dress code. 

License….Tennessee Real Estate License (current)

Hobbies…Painting Oil Abstract Expressionism, Jazzercise
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